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about this guide  

This Verity Polling Place Field Guide is a portable guide to polling place tasks using the Verity Controller, Touch 

Writer Duo, and Scan devices. 
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Verity Controller , Touch 

Writer Duo , & Scan 
With Verity Controller  and Verity Touch Writer Duo,  

poll workers issue Access Codes with Verity Controller, 

which voters use to access, mark and print paper vote 

records on a Verity Touch Writer Duo device. The voter 

will then scan their vote record using a Verity Scan 

device. 

 

 

 

Verity Touch Writer Duo  may be used with Verity 

Access, an Audio-Tactile Interface (ATI) intended for 

voters that cannot, or prefer not to, use the 

touchscreen.  Verity Access includes two connection 

ports: the left connection port for headphones, and the 

right connection port for a ny dual-switch input device 

(such as tactile switches or sip-and-puff devices). For 

more information, see page 27. 
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Verity Scan  is a polling place-based digital scanner for 

scanning and casting printed vote records from Verity 

Touch Writer Duo devices. Verity Scan deposits scanned 

vote records into its ballot box for secure storage. 

 

 

 

vDrives are used to transfer digital ballot styles from the 

Verity election definition software to Verity Controller  and 

Verity Scan. When used with Touch Writer Duo, vote data 

is not stored on the Controllerõs vDrive. vDrives are inserted 

into a standard USB port located in a locked and sealed 

compartment; each Verity Controller and Verity Scan has 

its own vDrive. 

NOTE: Software startup for each unit may take several minutes, due to security and data 

integrity checks that the Verity software performs. This process is included in the design of 

the Verity Voting System to verify the authenticity of the software before allowing it to 

operate.
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Controller and Duo setup  

setting up Verity Controller  

1. Set the Verity Controller on top of a table near where you plan on setting 

up your Verity Touch Writer Duo device(s). 

2. Follow local procedures to remove the tamper seal 

from the Verity Controller handle, if applicable. Unlock 

the case (if locked). Open the case and remove the 

power brick and power cord from the storage 

compartment. Close the compartment and case. u 

 

3. Plug the power cord into the power brick, and then plug the power brick 

into the back of the Verity Controller (flat side up). q 

IMPORTANT: Do not plug the  power cord into the wall yet.  

 

4. Open the Verity Controller case and lock 

the lid brace in place. u 

IMPORTANT: Never tilt a device up 

by the handle while cords are 

connected ð this can damage the 

cord where it connects to the device, 

or cause damage to the device itself.  
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5. Unlock (A), unlatch (B), and remove (C) the tablet. q 

 

6. Seat the tablet in the cradle (A), tilt it back (B), and lock it in place (C). q 

 

7. Verify the Verity Controller device seals, per local procedure. 

8. Plug the power cord into AC power. A green light 

should illuminate on the power brick when AC 

power is present. u 

  

A B C 

A B C 
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9. (if applicable) If your jurisdiction uses the 

AutoBallot barcode reader:  Connect the 

AutoBallot barcode reader to the USB 

connection located on the vDrive 

compartment above the report printer. u 

 

10. Press the red button on the back of the Verity 

Controller to power it on.  u 

¶ During the power on process, a Power-On 

Self Test report will print on Verity 

Controllerõs built-in printer. This report will 

indicate any hardware or connection issues; if 

any issues are noted, check connections and 

restart the device using the red power button.  
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setting up the Touch Writer Duo  voting booth  

1. Remove booth parts from the transport bag.  A complete set of booth parts 

includes the booth table, rear leg assembly, front leg extensions, and 

privacy screens. q 

 

2. Release bungee 

cords holding the 

booth legs, if 

present. Unfold the 

legs from booth 

table. Pull on the 

handle and lift to 

lock the legs into 

place. u  

 

1 2 

3 4 
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3. Attach the rear leg assembly. Press the metal buttons to attach and lock it 

into place. q 

 

4. Attach the front leg extensions. Press the metal buttons to attach each leg 

and lock them into place. q 

 

5. Turn the booth  over to set up the Verity Touch Writer Duo. q 
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setting up the Verity Touch  Writer Duo  

1. Set the Verity Touch Writer Duo on top of the booth, 

aligning footpads with the indentations (the handle 

on the front of the Touch Writer Duo should face the 

same direction as the handle on the booth) . u 

NOTE: If you will be connecting a Verity Access device, 

Touch Writer Duo should be used with the Verity 

Accessible booth (bag with red handle). 
 

2. Stand at the front of the booth. 

Reach under the front of the 

booth top and push the latch 

away from you to secure the 

Touch Writer Duo device to the 

booth. u 

 

3. Follow local procedures to remove the tamper seal from 

the Verity Touch Writer Duo handle, if applicable. Unlock 

the case (if locked). Open the case and remove the power 

brick and power cord from the storage compartment. Close 

the compartment and case. u 

 

4. Plug the power cord into the power brick, and then plug the power brick 

into the back of the Verity Touch Writer Duo (flat side up). q 

IMPORTANT: Do not plug the  power cord into the wall yet.  
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5. If the Touch Writer Duo will be used with Verity Access, connect the Verity 

Access device now.  Connect the blue cord from the Verity Access into the 

corresponding port on the back of the Touch Writer Duo device. The 

Access device may be placed in the cradle to the right of the Touch Writer 

Duo. q 

  

6. Insert a booth connection cord into one of the 

available ports on the back of Verity Touch 

Writer Duo. Insert the other end of the cord into 

one of the available ports on the back of the 

Verity Controller. u  

7. Open the Verity Touch Writer Duo case and lock the 

lid brace in place. u 

IMPORTANT: Never tilt a device up by the handle 

while cords are connected ð this can damage the 

cord where it connects to the device, or cause 

damage to the device itself.  

 

8. Unlock (A), unlatch (B) and remove (C) the tablet. q 

 

A B C 
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9. Seat the tablet in the cradle (A), tilt it back (B), and lock it in place (C).q 

 

10. Verify the device seals, per local procedure. Attach privacy screens. 

11. Plug the Verity Touch Writer Duo power cord into 

AC power. u 

 

 

12. Press the red button on the back of the Verity 

Touch Writer Duo to power it on. u 

 

13. During the power on process, the Verity Touch 

Writer Duo screen will display a Power-On Self 

Test report . Any hardware or connection issues 

will be highlighted in yellow ; if any issues are 

noted, check connections and restart the device 

using the red power button  on the back of the 

device. u 

 

A B C 
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connecting additional Verity  Touch Writer Duo devices  
When connecting a second Touch Writer Duo device, the setup process is the 

same as that described in the previous section, except for the booth connection 

cable: 

1. Insert a booth connection cord into one of 

the available ports on the back of the new 

Touch Writer Duo device. u 

 

2. Insert the other end of the booth 

connection cord into either:  

a) The remaining available port on the back 

of the first Touch Writer Duo, or 

b)  The remaining available port on the back 

of the Verity Controller   

3. Power on the second Touch Writer Duo 

using the red power button on the back of 

the device. u  
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sample Contr oller/Duo configurations  

Verity Controller and Touch Writer Duo devices may be set up in a variety of 

configurations; sample configurations are illustrated below. Here are some 

important things to remember  when setting up Verity Controller and Touch Writer 

Duo devices: 

¶ Up to 12 total Touch Writer Duo devices may be connected to a single Verity 

Controller, regardless of configuration. 

¶ Verity Controller has two available connection ports; Touch Writer Duo devices may 

be connected to either one or both p orts. 

¶ Additional Verity Touch Writer Duo devices may be connected to preceding Touch 

Writer Duo devices in a daisy-chain fashion. 

¶ Touch Writer Duo with Access devices should be placed at the end/outside of the 

line (furthest from the Verity Controller).  

¶ Up to two Duo units in a row can be powered off, or have their tablets 

disconnected, without affecting other Touch Writer Duo devices in the chain.  

Touch Writer Duo devices may be daisy-chained to a single Controller connection 

port: 

 

or, Touch Writer Duo devices may be connected in daisy-chains to both Controller 

connection ports: 
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assigning a booth number  

Before it can be used for voting, each Verity Touch Writer Duo device must be 

assigned a booth number. This allows polling place staff to monitor the status of 

the Touch Writer Duo booth using Verity Controll er. 

1. Set up and power on the Verity Controller and Verity Touch Writer Duo 

devices. 

2. On Verity Touch Writer Duo, select the number 

on the screen that you would like to assign to 

the Touch Writer Duo booth. u 

 

3. Once assigned, the Touch Writer Duo will 

display the chosen number in green. You may 

change the booth number at this time by 

selecting Change this  booth number . u 

¶ Repeat steps 2-3 for all Touch Writer Duo 

booths. 

¶ Each number may be assigned only once. If a 

number is already assigned to another booth, 

ôUsedõ will appear in place of that number on 

the screen.  
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setting up Verity Scan  

setting up the  ballot box  

1. Position the folded ballot box as shown. u 

 

2. Unlatch the four clips (two on each side). 
u 

 

3. Pull open the ballot box.  u 

 

4. Press the side panels outward until they 

are flat, being careful not to pinch your 

hands or fingers. u 

 










































































